<HZ2AHOA-I= D2|0HZ)>

Appendix A

S
o= U0 ROz

=] A, ok
H_‘,b_._ R o
3 0 : 5™ U -
EI S 5 g
- - = = % < = |
<1 R’ H0 or ,_.co_” R m TR Ok WO s = .
K o) = 0 L I A = il op oF Dor Mot I o W0
.= T, 1o 10 or = ) = ,AolmMrﬁol. o =
m" -l X 4 % o) — = ol o7 = __&xol.Hmu F=
L 20 o+ <0 I ol ok 0 o) B D zoloD.cl._mom.mo 5 o= R0 2T
S oM w0 w o E e mﬂwﬁgﬁm%%ﬁ_:M
o W H,Jru_ . 2 LU= L 2o
mm o) AT ,w_ U S 0 o i) 1l E S __w_:w__oa _maA r o I
e = | U . ol L
AL KR = o o @ N “ m [ @H%f&Mr)._é%o_:
BT T S L i B == = 5 )] aoa,_gg__mmz
5= ZHR pH=IT 5 4 N EBy Hw_”m_wnggﬂm_ﬂrma
o I w2 2 5 o5 RE= R
o uxl ;A%$ﬁ = & %%ﬁ S HE
N < 3 = il
7. o E Wty * o W oM o T
ol W Wyl 5 Wy 70 M & = 5 2
% =l ulo = © « = T .n.u.._ 70 700 ol = 5l 16 or o Ul S o a, = Em .
= o K 50 ar Kk 2 i H = o0 =5 00 X ul - o K = 0
Ny M, A dos mad N
81 = K 80 = ok N o g ol ~ & = =) Ho ,A__Amﬁ, 0 o = Ko
S I _RRE 5 Sy M = o 3L K0 Wpmy B M
5 Tad = 0 s W o U0 I ol -gaa%%|5i <ol H
Bl guE WEnl z . hM 7 O = %@w(gggmgt,ﬂs -
gl 1 - MRS < o A&O aT X Ro T am s MO 5 s o o
0 ) __g,m_xa_ = 2 N a0 U] m__); 0 H_x_.al_mé:o.r:_ﬂl_ﬂx_.ﬂt B
i ® ) K0 2y m IF _g:_omm = ol o_l,_Ame),TMo ,a_m_nawm o 0
o H=<m Hmﬁﬁﬂ:_o% .,_.m_J_L %Jx‘o,_o Ao ﬂal;um,w,_ogm_@mg_.agugﬂ_.ﬂ% — il
Bro mRE< - TR Vo= o oS = ﬁHsz-mgzm w® LY
Hom_| E _..H_D_IOA_ of = oF alw 2 mma.l_ ,A_D,_AEwE _J._@HI_ ﬂ_u._
28 MHEQQM zady orD H%%HMHM%%L%PM S g
T B4 Www@gﬁ MZMg B _gm__t_om_wgznunﬂmMM KO 1
nE Sal Serdne SRR oz M aw%mjg§mgz% I
mig,g% 5 s < EAE Dsuy o3y : N R R g
0350 — KBRS WS oD o ’ ST <UD = U
= 080 gy or ! =S o i © RO aw o
w&mom_ﬁ_mw D:EMMMQ __uooﬂH,M ﬂwmuo o 20 m U0 B0 -
& _-n < _ KO ol A = ~ - 10 (MolT.Al.r . o = 0 il e =
=~ = ol s = oA 20 < "o ™© B0 RO & =~ = Rl PR
wﬁj%r¢%%a¢mw;mwm+% S o B amw gy A n O nxz  rs
MxﬁMI_é__J_Aﬂﬁ%mai.m._.oq.or_l%m ﬂomMm. e ..::A@(&ﬂ%zﬁﬂulij W - < %%@w@@@ =
Em_xﬂo../ﬂm ) O_EHHEJJEIEMO_J oo = Mo ™ 80 o o o= ul s ok & o TR A= R R
@ngxmaag%MM¢ggﬂaz Y = §%£&$g§@3$m& szgéégmzn,¢ﬁ
Al Dmanzs o - "o 0 5 L R a® M M R R oA ok =
5l 31 ™ a0 o __OO_XI=|:.I =<y 5 = .o 1 el = o= E%Ximo_%,l 3
ol a1 i Ui i @ o R 52w R KB gy & 30 = ol ol -giéW§-m R0 = B) U0 = 50 ko O ArS 5 <
JAu_xﬂm_ﬂJOI;Eaa@a| ra___ 70 By = . om;ﬁMBEIjMGMG s MoExomo_:rawv
’ ° iﬁ%amim_m&omﬁ_é 5o o;Eaa__oﬂmoroﬁiEE%EMZT%L
° oO_J_|.A.Q_|u.E == A _..A_x.,um._o._m._m_xl.kl@.kllxaom&
® o c , < - KK ok K A
17
WH M_A_m_nm
L T | © & =
+@ nmmmmc___ = |A_|_ _%_m
or -+ 1 38 w Uy @
i ST _WEcSmo3 =279
W ~ = Eﬁmamtl_o o = Mowm_)._
5 0 a7 iy N S xl_.mm_ol.),_ o0 ).l_l(%
—_ = Rr N I ur = = '0)19 Kto 7Am£5
™ 0o H 80 - AGO_M\)Sx_.?_Q N~ L=oC
- RO J_A.QE = U WAa_x_mm\HMmm = 5 ,Ewﬁ_.\
R0 o) o ° Fo oziw_sx(To_M 2 STl
oJ = = K oK = 2 S n/_Llan/_F_v\uoo 980_6_.7
e = = sl = G%_X__ I 2A_2n/_ 9_O_IHA|.I
4 0 zy@&waawww&»m%m,%
o) H me_mwazwg78mnzem4
S o<l=E ||(_.4|_6 m_\._24|Ao
& _wlAn_/_EﬁﬂﬂQHmmszo_ﬂg
%ammmﬂ&g%w@¢EMg4»
MMEH@%mn&mimﬂAmﬁw
mNWAmEMgMﬁ%_%aﬁss
m7x@az§@m%mwmemﬁa
01Oﬁiw_WMWLEmuaﬂ_EoM2
o Gm_uA_m_umo@LI.,x)\_.m
JulSNeN)

claim 01 &



-

<0
Klo

ulo
i~
1o

RSN
#elol

H
RO
il
<r
U
El

o0
o)

ol

<+

n0

Ko
Al
o)
o0
H
]

<
Kio
i
ak
A0
RO

3

g2, U

2

Recall

vl
Rl
e

At

st

Xt/ CHeler)oll cH

O
<

Ak 21 2 el(

i

SAEEo HelS X

i

ulo
o
K
ol
Ki
Rl
Ho
0
<+
K
W
ol
ar
w0
[

=

0
o
a0
3

e

<0

W
ol
ok

o

tOl 2
A

CESHEOIo ARR

D= SAARE.

5

oo e

A o0

ok

Nl

Ho=
o T =2

[
=

G
[}
G
Al

2AH HPo dete FE2E &

o

Rr

J
ic Or
Mo 60

=

HEZX
363 2w
Hn__ofo_ 0 m_ao_.
E._EWEPJL_&.%
4u Ko RO OF o_;mo = J|J %
o:ﬂﬁggfﬁﬁém
w:yr_ol_glcjl_ammgm.ﬂﬁ
moﬂaooM_J_..ﬁme
M%wnézﬁﬁé
w5 oy O RO gy <
o2 oA olny g I
20 2 U0 Gy im0 of W 75
00 mw KRG E M oF
B2ONESIRE
Ko gy oozl
wm & WI0
= i~ ,NIA_J
2 oHE Skl
[} __om|.r_|u_|__o
__ATDHN:_M._HLLLIMNL
Ko RO T =37 U
w0 o WU TN
EOpuox WU
R <R S RE AL kg R
ro ulo oF Ko & = wo ™ = Ko
TWaHRIIFIZ<D
mw = B WBS
S0 Ky Sy O
rir 53 7 50 70 vof Lo ¥ 51 4oy 70 g
oF Mr 751 = ) 3ot 1 B 1 1)
Kl S
B = 3
[ w ™
<= Dy ©
2IEm S & 8

CEEE TE & ©

—uEy op<S €

it L IR

\/LI_ . \u_unr K =

oCmE< = CReopoy

I~ = o SMgog

+—KTO 5 ® FRSX

STEE g 33XV,
~ I W QO g -

Wiz N oRE_.33

O¥YT . ~9d=-R4s50 ! ®

I =geEgo8RsSy

SHUSSB SHFE-RPFN

oWt UL IEWe

Cozree MaBErA g

NI SES K2 LS

c OB N m=ES

oc—_7T L FFE RO ==

2= TERRTo=g
y_ﬂwmﬁﬁﬁemﬁmﬁ
seger sWI<ISTRE
£85535 TR OIS0
sommm NS 5 RISH
SSHMM SEsIORESH

2) AHIAME 02024

oF
<

g0

K0

Rr

al
KM

1of
Il
T
ulo
ol

0]

zl

0]
Eal

ey

0
K

0]

il

kio
=4
Ly
R0
0
K

o
00
ol
Ly
R0

H

Ju

t

Xelo

ALINA)SSUHE,

A

J
o

0
[

o
o
20
K
ok
=
Rl

no

C

(

X0

Kr

o
il

| OFLH & A

Al Eage]
ANSIHZAE J1H) Al

%45
eSSl

g, HEAdA

It

S
=]

o)
oF
Ol
00

ok

o}

w
ol

E
al

[

HEo HelSx

o
o

gEs S 2 MHlA

A NE

)

=
-

i
=}

T2 AM

(=]

H

J

o)
oF
Ol

00
Rl
Ho
uo
ol
Kr
=]

00

Z AL, JIEH2EE O3

=
y/é_‘_n'__

U

il

i
iy
RO

00

=
o

| A HRE

ok

iy

ol

O S0 Tet

Al 2t

Mercedes me Care App 0| & 124

al
=

e 3l

ES

3) HIZ Al

JHEAHAIE 32
= Ds
|

ol A
=T

:
He

oir
00

o]
H
RO

JHel

Ju

t

X2l ol

Ju
U

S3HC SR, HelolE2A 8.



cHIZAMUAIE AEAM H==, 0
A(AE 20 MHIA ZE) M3,

EH@ X.“_n_ Ol A 9lEt &

MOIAIIE 25(A 7 2 HES =8, O
|

2HIGIASIE 231 AU
S 2 XA, MY 0

=
A B asS flet EE e, M3 € =50l

e [0

HelHEe Hele N e e o
cAIXF AN, OIMIE B2 OHLY, JIEH AZ O S(NE 28 S) Y 2, BEES S
cXBAR OF Hol, X2 A2AX 2ol X HA UL +2| AHIA AT o, e BH x5
S0l ROY M2 0101 X A HOI S
s2 90|22 MY H2E MY YRIH 1049(CH, 2012 AH 28 Alols 20 220 T2 g Z28 S
RS S [

SHGHH OF ot Z2RE Melctl=, SA AN (et YEHO2 0I8HA XS M)

DU o o ol

Mows X Hzse g = MZwe Xol o/gS = H'oca;ﬁf’* =
Mercedes—Benz Group AG(S ¥, +49 711 17 0),
Mercedes—Benz AG(S L, +49 711 17 0),
WA A-BE00/ WA AHIA D20 (02— DHOIEE Sof 48 @ g HEs Mawe
1577-2320) L HIZHICIA-BI= ZA L2 A} NEN R =B HZHEAINC Bt 2= S22H 109 (Chet,
5 e - ot 28 HE =oio MR F
(Bt & X2 X1B9(1522-3421), &1 & XS X1 69(062 JITHE HUFE L HEBH a0y o 52 .
226-0001), =Y 2 E AE(053-624-2000), Mo (folND =2 orh B2 oe Aol = 23 ol N
Ol OIXIOI A S A CI22HAE (1899-0808), HZg= X0l JIHE X ﬁ;;uwl Son. Ouuzmesis
FE S @ (1899-3617), & = DA LY AR HIS AL Ju;r D‘];E@ff’; = ﬂ*oroﬂf L: ER
X D E A (063-226-8000), B2 E 2 (1899-7772), A2 M2HEAIS P Helstns, =Al
AEFXHS XHE9(1688-2369), 01 M 2 (02— SI0H M2 = Al Ao SEHSsT S AEIH OfEt B oz
6355-0010), & 2E| AE(02-2212-1886), mWost U LHOIAL RIZ) OI8EX Ac=

st DEAE(1566-0801)), BICHEHS 2 (1588- xelg)
2001), Z=AI5| A BH &I 2+ 2H(1566-1155)

4) UAKIR X

o = = — o W oim e Y = _ |
Holsle WolNEo ae HY(22, 84, 92), MEgd 49 28 A5 2, T4, NSNS, HiEZ85), 0/H Y,
- =T = st 0l Wt Y X HAAE, A, 08 L JIE H2BALE, 243, TIILH
MBS Hel=d HEMES Al Lol E 24
AN MESZ2HO JAEBR0E MDA SHEACH, HE MAIUFUHA S FL20E HEL2
28 2 o/t SHIHZ AL QATHMES /ASt AT E2 AASEH S IS, 2 J12tJ0l2tE XJAXQ I REO
e B AN dlY HEE It &
3= &t HEote &5 HEates 42 0 ESH Hages el 28 & olgd|zt
Mercedes—-Benz Group
MNo(z=2 3 e p=1 ~ - _ =
AG(SY, +49 711 17 oo(oﬁonl_,&;ﬂ, ox;_)j:i; SIALS T 0l Yz B20= MHE |2t
0) 2 Mercedes-Benz addd, d8, =5, 28 s o 51}5[}4 XHR AAF DFE Ol Al £ttt
Group AG2 HIgAt & OF, F4, ot (K= B2U= M E2LZLE 132 5 AL
HEAMAMAH 222 EHE'—EE"E§E?I, 0|E(‘L|OE' :ﬁ;g\; MENMES &g L oIxf E2 24 oI ES Yo = 2 Al2E 5
https://group.mercede ~ Ol= = = &A, SAAE, ODIE. 9 212 ™olets XX S 1|
s= SEAE, 015 & JIE 2F0 Ys FR AN HY Z2E
benz.com/careers/abo MAAE, a3, X200 oo &,
ut-us/locations/ & =X)
5) DMAHEHEH 0| 024
Helote MBS &5 H4Y, MHS(HEEZHS), =4, NS, Mg 0l =2
NS0, AEBIAJNS, HIZMOA-BI= 0 26 ZAFE, O|HIEN 25 LY, D24 S| ALE
N EEo Hele = Hel S
HEHEE HMILS SE22H 44 (02 2 D12t B2 S0l 48 S 2dAEE #E 2ot
8o g 0|22 BESEUQQIIUE TS HIUAM #ESH LM I SOHIMNANEE S2E). E6H 2019 AHRA Al
A HHE Ot Y NEE 226100t 5l BRE MASIDE S Al A HE


https://group.mercedes-benz.com/careers/about-us/locations/
https://group.mercedes-benz.com/careers/about-us/locations/
https://group.mercedes-benz.com/careers/about-us/locations/
https://group.mercedes-benz.com/careers/about-us/locations/

6) Warranty Plus 7+ 1124
9, HBIB(HPRLY, HPUS, HUHS, HPSSY, TN, 22T, FH 0/,
Halse ol m ol e (RN (B RY, HBUS, HUUS, & el £2l | ol
NDOHSD, X2 Jh, AAHS 5)
] MO MRS AR Ol W KO MZ 6RO ZF; Warranty Plus 22 A2 HZ; JIEH
Helg ol el s e romt ]
HOHOIE BRSOl SIA RUE S WHAEE 020 018 S
P ME, RN S B B RO B2 HATES BEL A0 A= AR} 04 B, S A
HBIA S8 AJIX D20 HOIHEE 29 2 0188,
HE2E X HEse B2 HE2s ol 082x  HBYLE N9 28 L 08I
SESM1588-5114) HEHOL | o oo nams
S8 EINE02-3486-7021); SO MBIZ(UBLEI HBES Al 08=2H0| 25D 2
wEON LR (02-368-4000); A UHB MBS, FHIC] Warranty Plus A8l We sl wEII20 ZRE
- = S2FE, BH 013, MDA A2
Elmojolzeiorm(oz-aaze- TS5 L BE A 09t X
7925) AHE =, ddde s
7) ISP Plus Dbl D24
S9, o2H, HYIB(HY2UY, HTUS, HUHS, HBSSY, TYH2, 22T, | 0/,
Melste N el g2 = = i -
DOIZS2, X I, AAHS, HHIA 4F 3 L A |2 S)
] Mo SIARIS) AR Ol W X2Ol HIZ OGSO ZF; ISP Plus 2B AHIA HIB: JIEH Mool ¥
EE-EEREIEE = ) ]
BRSO SIAO RUEE BABEE 020 08 S
P S8, 2AIISE S A BT AT 0 HUVELE SEE A2} YU TR} O4L B, BAE
MOt BIRYRSE GENA DA HOHLE 29 U 0IBE.
. HEB2E Kol 29 o
D= D3l s = =] 3O o S A
HEge X HBste &2 HEge Xl ol T
A A BT (1588-5114) O I 0] & & 2 ) 69(02-3486- o
7921); 28 HL A (02-368-4000); EITI OOl Relotwm(o2- B2
- NEER(IYR Yy
3472-7925), M2 MGIA- WX A 2ofAl e e
(B8 X SXE(1522-0421), MK S XE(062-226-0001),  HEZ 2 HAT S NEEE =Y =l
= 2 D Ef AB(053-624-2000), resoE e SP Plus A~ gz | PP g
Ofl O1 XI0f1 2 5 &IC1 224269 (1899-0808), MR RS TSt
B XS A HE(1899-3617), FE 2 E{ A (063-226- S o S TPy
8000), @) 2 ®(1899-7772), 2B LS HE(1688-2369), o BEE S A
301 W M 2 EEI(02-6355-0010), Mt RE AG(02-2212- =& 7 H AR I
1886), BH& 2 E AE(1566-0801)) )
8 2LUE for TEV&S-2eHA Ity 0
JhY YT, RHDA, SEE4 ASK, DA LY, SAH, YTHB(IYWS, HYDY, HUHE,
Halsts Mo m=ol 82 orc) ol 1l A e - Ess =
Jteigel Al YT E, SR
R EIEE TEV & S-222 2UR AHIA ME Jie
S g ojeola M, FNDIEY S BN WY A0 el HAYSE HEE 220 AS T2 0Ll B, B A
= JIYYREE SHUTA DA HAFEE 2R L 0I18Y
. HBLE Xo 28 o
pru =] D3l st= =] 3CY o f=N==lpS]
TS HEste 82 HB2e Xol 082 A,
AHE BT (1588-5114) : O I 0] & & 2 ) 69(02-3486-
7921); EITI01 01 221 0169(02-3472-7925), BIZHICIA-M=  Jpel 2%, POH D2,
SA A (BPE U SRE(1522-3421), ME XN SAE(062- ==2=4 ALK, DM
226-0001), =2 D E AE(053-624-2000), Mol oty TEV & S-2 %~
OIOIXIO A 5 SCI22HAR (1899-0808), Z H AHS X B OF 69 Ve ER(REs U2 HHA 4B YR E BENK
(1899-3617), B & 2 &1 A (063-226-8000), e, s, e
D EIR(1899-7772), A EHK E X1F(1688-2369), JlLRIAL YT E,
H O1A W @ £39(02-6355-0010), W& QE AR(02-2212- X))

1886), St 2E AE)(1566-0801))



1 AHIA b 24

e
[uind

=}

= PN

9) Et0IOf et

~

0

R E
o @O
= ,_Q‘,% H_u._Ll Ej._OI_M
= S 5 oo i) -

. - ok = 0 HI 2 U i X ~ =
gl ok o w <| Ko o oy S 00 g ==
] o IS S Al 4 P = =) = 5T i0J K
0 ~ i 3 ohn ) T W B = ° |3 STER B & ) <
= ok Ho s =N w0 - S . ok 2 Mgy MR OO0 = o U = 2
= F = o = OF 70 i pl > ol o s

: o M = S ® ol = 2 e N o ok ToKITC GRMHDB 0l n T | ®
o} R oR~ o z=o W _c@a N H_TMEWQ,_HQE_FO@% - o &

s < KMo— 3 = R — ) 0z o3 0 A _0
w0 S o . T m w0 H R T aWE T = o Ul M Ry
K o1 o0 o A WU g QBAIER T R CLON
o o = = M  |_ &> * of g o8 JT= R A ol OF = — = |
H ar =) g | )] U T 1m0 O = B 5
. o1 M [0 o & _W@oRr R g g o L
RD o o oo S wEE DR R o W E R LR GO0 R S B
10 ol = o = = w RO o, o= Ol = ™0k ol oo &= JJ = o =4 I =
= K= = w < ) b= ™ H K% HANRSAB IS K | =9
K = ol <| oH IT=sn i 3 00 ) l = o
= M= M B T Zw?2 R M55 P iy Mo
< 3l T 35 == PO o
Ex g o 3= o S D Em WS MU or Sol < o) oK< ar U0

™ Ko Y S @ > ol oS 0 oo ol = of Al H — K =
gJ = s K D g X T0 i o O - = D [y ol o M

RO ~ m R pie WH o5 D s | RW o A T,

e ANV - oo~ &0 = o oF 3 o0 T — IR i 20 &0
0 5l = 4 S . @ B = a7 F o0 e 5
70 =D K sop ¥ S maD 2 TO mm%txaé g WZ

.l 30 R 5 3 Ko g RO W = = = T O oo K1 = @l = ==
= ol UR ol = Fro9 AT S T, T ol s BT Nl es
EEE 5 = Vo e 3 mmm&Qg%gr% o oK 5l

- = o Aoz = = Kook T o™ i AL e S o 0
- ] mE_._”_ = o 0 ~ = K0 o0 [} 10 = = =y = o A o oo 0 N
= Lo &0 00 A HE R o = 00 = ~ H = = X X oK@l ok &J W b = Ko ~J
r | Qr® J SRS W ¥z B BoK R e T RS W = =
< a Ty e = JBal £ w = I = o o <l oT N
NGNS 0 ToERSA W a,MmI 3y m = - v 3 g
A3 Wyl | = LR oa oKD Wl o ) wr o - ~ oz °8
o 3 @ 5 _ = WAMO,_AQM S o WD 0 = uaoHﬁc 5 g D T o ol
= = T ol o 7% O i R MESA o o= P )
bR RR m:_ﬁpugax O < E_m__AAﬂm = = R <l < ol o
= R0 ™ % A W w3z I3 800 o | K-S A EREL
N RO Uo IRA o %) 3l gﬂﬁ S5 e o M%Hﬁ& 3 . Tz
M & - - - LR 10 .= 0
Sa s | Bloy . RE DS 0 Koz ® v 2 52
+ (=TI T = _ 4 D _ 1 T 4 3 i L I ol 2w R 3 o D

2 owm D m %Al_ N I Lol 515 o) = 0 oF B m%mmo . ok o = I+ 0
== h=E =T G v A A0 g o W= TN s @B 0D M 2
e =1 R A Ko oS o 0= I . & 20 5 O I

on I 0 © & <l s o= U 505 s —

g ) ) a8 S 4D w | SR S I@ MEn 53 1l /0 0 gl O i

a6 5 S = .S .3 Spy W oz We g Wyp il o 00 R R R ' w U
SRR R T el e o S S oL o T Wy OV RO IS P 0
LR TR = = o T = o = 0H o Ujo 3D o o < —.
=59 gy & 2 < 5 el i 2 gz ¥
w3 oD Sg i & s %mmiyw@ﬂéjéa SR A
a:_%.r._mu_a A3 X WK . o zm am BROM P = = . md™
= 225009@),N6 B ° o RIS A D b TR > ™ 7y &

or Heb @t a3 r 8o nE e i

i MRER: N o 0 0O o 5= . MW RO

wo Rl - Wﬂu@\u(@u7__ﬁmﬂ (=) T = N%M__._ B &M 0K

_ il = - — = = = = = -

ol E = o =] w R o <] o I = m @rI o m(r_v % RE o m n_/._ - 1o X0 o B

Ho9oA = wmgmmﬂwxn 0 = R3x o s Sl S

o ow Feeomgtgs 2 F ar Loowzwl =% [

A LR R o or o - PEles =387% o0

= S ®UVE uJ ™ e RJ M =85 T2 F =

= Moa SR e R TR a ~ - wl5%533 oL s

= WS g B< RO fos ~ 0 o< PSS Hod W

TR s 6A_(_£8A_ = = o mlg a9 © < 00 -

o5 Ok 0wl 2o=s= © — ~ [iE} o _ o0 Mo [T el wr © <l - — RT

o ooma/\H,\MH_\).IE\) = = ol = _L\)/ﬁuu\OuoonO 0 — o) -

6 = M o2 R E=m = g ~ o = S N E RS ) | or N

VR 1_MCEHR_H: g Ho H - BONRERO N N T H = e

e o= ;Aw,L.AleHa_\oo <] | 70 ok m.o__Q_/A_“%_ —~ k= T - A

o pe oty = ) 5 wiIT € ~ 2Kl 3 o & W
= wSw o - o 5l O T TE08 S | ) 3 5 o o0
0~ RESROPRZS X nJ = i Es_ﬂQEW,pom g TR o) = ol S
Q%ﬁ_womuf_oamw [ amm%%M@ Lo = I H oK
PIIKRNNSE Do AR gTw s |28 &
( - W © to 0] x Q o ol
T = o "8 O [ |- ™
Wﬂm‘_%.ﬂm‘_ln_ﬁ),w @ o ~
1R S8 =
z 3 QIR S o —
3@2%@&@.%% o

Ct X
je F2= =

s

PH ol met

o
=l

ATA Al



[=13

HZge Xt HZote &= H2ge Xol 0182 mMIes Ko 28 2 0182
HE2AA-#= 32/0HF) B4 LA
B XS RHE(1522-3421),
HIOIXINAS S EHZHAE )( 899-0808), S MWD, DOIAIES  HLYREBE MBS
B2 E (1899-7772), AEHAS XHE)(1688- Mel, ke pa S22H 44(0HE 9
2369), &2 H AE(053-624-2000), A AHIA HB Y It BB B0 MY S
2 XS XHE O E(1899-3617), &, =orstol B mHYES AR 260
B 2E A(063-226-8000), g 9 DM AHA HES TQI U= B2
A XS XH69(062-226-0001), o%ﬂ, oYL, ®ates, 29 MENAN PR AFE I
HOIMM 2 EE (02— 6355 0000), 2(A/Z/7), 85 BANE  orm=g ZAL DXIAIE SO HAFEE 228,
WsIEHAE(02-2212-1886), oL, JIZE MHIA Cst 200 ARMRE Al
S B E AR(1566-0801) = 56t Jt A eis p/ S =TRS 1=T ) WO Thet i
HAZS 2Y5t= 3lA SMENS 95 NEE PG00 Bt
Mercedes—Benz Group AG(S <, +49 711 17 ISEE, B3d ZFE Melotls SAl
0), HI2MEIA-#= T 0|H& AHlA clsord AHS.
2210tE(02-1577-2320), M2 MG A-#=
Q2L2El 22/0tE(080-001-1886)
12) OneWeb MHIA 021D 2H
SR Sl ) e HY, MatHS, 0lHLFA, TA(HEY Fe 2F), YEAFY, Y, 42 HSE, IS (VIN)
S5 MAIE, WX THOIHE MHIA Ol 312 0%
ol m o Y22 DAY, molstel HA W L DA NUIA 2Y, A B2, NS0 HEMOA - WX JHof
Dot 24 B2 L AHIA, O|HIEQ 28 oFHL
A% B DU A HLHEE N2 Y22 109, U0 25 DU A HSEBS
o 9 o272t HILS URRE 49 (OO0 9 D20 58 S0E A S YUY REM 260 2=
TTEUE LRI US AL YANM AHS UTS I SO HURLIS SE), & 2010 AKLE Al
D SO M2 Y REE 225100F ot RS MAstDE SAl AKE
HZge &t RZots &= HZge= [ol 0|82 mMIZes Xo B8 2 0182
HEAMOA-#= F2I0HF)2 2A LAt cNMBR 2OYAES  HYTBE HBDES
2= xr%xr(T)(1522—3421), Hel, 1 2 = 2H 480, 5l
OllOI K10l A S 4 L1 2 2HAE) (1899-0808), geMllS RS & 2ol 22 2= & S
PR E R (1899-7772), AEHRHS XHE(1688- Mo, zelstol Zxb 2Pl A0 250
2369), = 2 E AF(053-624-2000), e 5 A MEIA SES AR Ys B
YN S X E0HE(1899-3617), S, 0lgxL, detHs, g MM AR YRS 2
B9 2 E A(063-226-8000), FEA/Z/P), 85 BANE comg mAb, DX A SO JHIFEES 238,
LA XS XHE(062-226-0001), OLLY, JIE MHIA EE =00 ARRE Al
A0l M M 2 EE(02-6355-0000), p/ PRt = THH B et e
W DEHAR(02-2212-1886), SMENES & B2 BR50{0 ot
S B E AR(1566-0801) & oIt & eis =RE, gyt ARE MeAstDE Al
HAIRES 2Hots 3l A o|=20| & AHE .
2. 00182 XHelRE SE
1) HOIRE 22| Heless



MNOIBEE O|™Eg= &t el E 2ot NI BEIO0IEE = Ol El= HIZBEE 0 M= X+

(B Ao Hety) Ol &&= =t LA HH NES &= Helg2 0228 Y 2701012t

oE=H:

1.(1),(2),(3) 0l JITHE W FE9|
Hels&) =g, 38 22, 22 ¢
=4, AHe 2el ¥ HRUAOE
Salesforce.com &2 AtE X A E
M, MHIAS 7K, OIS, 2te| &
W&, MElA olS0l e SHA
E4, dlA BFES AL, DX AHE
O, DI & MHIA i L O,

4 . SHAIMS s NSDE, WA
Daimler South East Asia Pte Ltd: Ol MUASAIHS o=:o|EH, M2S MHIA L AHA
Mercedes-Benz Group AG(+49 Ol Y By5p s = LHQO.“ s ol 2L 0|2 A,
71117 0); Mercedes-Benz : OlHIE S 204 38 dY

) (Firewalld ’
AG(+49 711 17 0): Internet) Bt OIREHSE SE40 2 MUl A
_ ; < = st NEH S & Z0HM, 23 0tAHE
Mercedes-Benz Malaysia Sdn stz HEQ = =3 2 1.(1),(2),(3) D_H 35'“ e are Al TH t2A
Bhd =a 222 CE DB ‘Melots HelH e ETES
= ~ gol &=
(Phone: +65 6849 8578 2210/ Al Of d& o 22 @ = 0l
Email: RFTP(Remote File M &= 2R.018012t

5 ' @ dose Transfer Protocol) I HO DM A YRS
cyber.security@mercedes O HOAS =5l HRee gzog 108, N2 O
bnez.com) ANABOIA 25 8 DUY A HYEHEES

ol HNasge S22 44 (02, 2019
AN QE A ZHH S0 et
HdE2E E20l00f ot= BRE
Melstd=s SA AMTH, o st
OISL AHO2E T MLt
OSE + 9= HelS. 0o 9
It S22z &Y S
2AHE A E0 2StH EEE
ZetJAsBRHEUA nEE
YIS IS OISR MANEE
SaE)
NS=g:
1.(1),(2),(3) &0l JITHE NI HEQ
HelsS&8) s, 38 22, 22| ¢
=&, HH el 2el & HFLIAOA
Salesforce.com &9 AFEX HE
Ol LAl A H S M, NMBlAS X, 0/, 22| &
O F el e He, MEIA OI8Ol et S =
) T4, MElA HESE }_/\P,_T’_II/\PQ
Salesforce.com Inc, (Firewalld OFLY, JIE AHIA A L e
Salesforce.com Singapore Pte 2=, Internet) 2t ) o 1.(1).(2).(3) & SMENS Q& J=2LYE, tgaéqg
X X QJPEE, HEKIAE Sl T ’ ’ = oI, M2 /HHlA 9 AMH| A
* Daimler South East AsiaZ =& =ol matA =Zo1ocCc ‘Helste ol F01d, =
==, =S =, 2ct*? = DBZ HA = St OF ol = o
T A o ol a2 LHEol et ot & 018 3=,

T 0=, 85 & _ - R, OIHIE S DA N8 ®Mt
(Email: Hgee RFTP(Remote File S OINEHEN SHH WE AHIA
security@salesforce.com) Transfer Protocol) NEMZ L ZDAM, S 0 E

OIEHHIOIAE Sl o 5g mESS

NAEOA =5 D

o1&
2 R01E7]2+
MY HS DAY A HLHBE
Mzge gz 104, 1 0
28 MY A HYEEE
HMZe Y2LH 44 (00, 2009


mailto:cyber.security@mercedes-bnez.com
mailto:cyber.security@mercedes-bnez.com
mailto:security@salesforce.com

Sentinel Data Centers, LLC;
Digital Realty Trust, Inc.

(Email:
cac_satellite_management@mer
cedes—benz.com)

Mercedes—Benz AG

(Email: dialog.mb@mercedes—
benz.com)

Mercedes—Benz Group AG
(Phone: +49 711 170 Email:
dialog@mercedes—benz.com)

Mercedes—Benz AG (Phone:
+49 711 170 Email:
dialog.mb@mercedes—
benz.com)

Daimler South East Asia Pte Ltd
(Joanne Chia/Data Protection
Coordinator
[joanne.chia@daimler.com]/
+65 6849 8172)

Newroom Media GmbH

(Dennis Bredehorst / Data
Protection Officer
Email:dennis.bredehorst@newsr
oom-media.de / Phone:+49 (0)2
21 67 78 18 25)

Flexperto GmbH

Neue Granstr. 27

10179 Berlin

Deutschland
datenschutz@flexperto.com

Jn
e

Jn
e

Ol LAl = Al H

OF

SFTP(Secured File
Transfer Protocol)
OlE HOIAE Sl
ANAEIHA =5
oA

Ol MLA:=AIES
olFEY: Jax

REST APIE Sl
NE

Ol LAl MHIA 2
HS212 Set ==Al

rz

0% mo = of
0
113
<
o
=

0L 02 2

Ol ™M LAl

HEAMH A~

gl < 32|02t
Hek D|2ts of

= ANES

Ol &g

ADJtZ 20| 2 XlIst
HEAMOA-#=
220t HliolH
#HiolAo &%

Ol &L Al Al
N85

Ol g2
SSL/TLS (Secure
Sockets Layer /
Transport Layer
Sercurity) gal 2
At& &t Ol 0l &
Ass gYPoz

0z
O

S|

S
&

gy g o

PR %o

¥y Fe

e

2

[

ol
o
(OS]

r

[>
[l
0]
o

0 & 0o Jm 02 S o R bt
i
e

Mo 2= o @@ A4 24 1o [0 Y T:

89,
Ol il & ==,
ot s

o K
I
0x
HL

L?ﬂ

o (&
for ©
=
e

IT
0
0

DN S
2
I

m —

@Ry
i o
i
ETj

Eomn

(nIm
n

%
1
IS

AR 23 Al B H0 T2t oY
M2 2R5H0/0F o= FRE
MSIst D= SA ARG, OfHs
OlsLgoRe AT HL
08 + == Halg. CHer |
A ZESUHE MY S

== — o-g

28 Rd0l 2sto 2E£E
2RIIA=Z HE0AM #E &t
AN D2 SCHOISEX HABEES
Bag)

OEeH: ¥ Bl U 24,

24N2F IS ES MHIA 22
Mercedes me connect 2t&1 &G
e 20802 &S

OlE2E=SH: MUlA 28 Ml AElA
ZHed ot Y et/ S, 0 A
Z2Argte el

E2R01E2H: Ml 2Lz RH
90 (Ctot, HEol wet E=al0k
ot= 2% 1 HE0 Zst D2t s¢t
MNeIHEE EEE)

orgsH: A
MHAQ ZHpisl =

S 0E, g2 & 85 85

22018712 HEHEE MBE2
SE2RH 4500 2 D249 B2
S0z &8 s 2AHYE2 70
o|oto EEE ERI A= FR
HAUMN #Ee EE I St
MHOIHBE B28)

0| 2=#: Business Intelligence
Report M &

27012012 HIZACIA-
gil=3e|otete oY HS B2
ADEXI

OIZBSX: 21012 4F MHIA 018
2l0l2 AE E HAE Y @ T
B8
EENIESIEE

01, I, Hates)


mailto:datenschutz@flexperto.com

8E X AES 256 4. HELDIOl
EH

2) JIEF WO H

H
i
o
40
1o
o
Ot

ST

o

Mercedes—Benz Group AG, Mercedes-Benz AG & 11 HZAH HIZ MO A-HI=
Tl Y DHEAMHEAHA-H= L0 HE AMEIA 220, HEMH A-HI=
2YCIEl 2elotE), HZAHOIA-8I=X D2|0tee 2A! Lef AHEHE XS XHE,
OOIXIHASHEHENAR), RZ2HA, AEHANSUHE), SL2HAR, 2L NS TUHEHUE,
FTDHA, AETUSXUHE, HOMNMNLER, NS2HAR, S8 2HAR)

o

o

EZHEFRCIOH MOl 2 2L, @ SRAUOANE MBI A, FI2BLO0IMANE, BOIIH0IE,
gHDcI0oH =AW HRUANOEE

o

EsHlorA

Elg .
FAIOIUIE ™A .
EY BHH 3 MO, 4% KPMG, &2 PWC .
M LEE0ITI M 22/ 0t °
BB O LY .

o

Dow Jones & Company

Salesforce.com, Inc. °

o

IMC (MB AGZRE M=+E)

Basware Corporation o

D3EH- gL

H 2.2t0lE & 2E = (SH0IEEE,
BIAE THE, d2CE MY)-72 &
A

3.IP =4 -7 3 ALK

4. BIEICIOIES - 302 2 AR

, 223, XMel, 018,
)
[=]
SIotABl A2 Al
|

2}
Ab S DHOFEE T AL

HE L, NZE
DESH, AV DAGI0IE 22l SHES,
H2MHASIC 52 28 A2 He SO
Jeee s

YA U BSLS TS AS AL,
212 BHO, ADEAL DTHSUH2,
SUYX B RE F2 S

ATHATH, HIZAIGIAIIE JbelotLy,
DHMHIA (XS SILAHIA Z &), O|HE
MO LAY, B B, HR2TA

JlE 25 BINYES(NE 2208 S)
£2, BsEs S

DU NHIAZS SI8 RO £, B, Hel,
0l8, MHIA RZ, 22|, Dl S ¢2.
BIZAGIAIIE AEES, 23, 0/HE OHLY,
AE L, AZEAN L DAASE XA
DHSH, HADA GOIE 22, SHRY S

HZAMOAIE 3 28 245 dRHel S2

A
= T

X9 def (Ha O|HE &I

Pickup and Delivery & &2, Demo Car
29 U 22| 2 P2

Xtk DM A A HBIA(LDE L AP Al)
P2 2H (HQ AMHIA QF 22 Y HO EH
&, Aol MUlA S)

AXAMN AN B2 S AL A 2 SR

VPC 28 &2

NEAHAM L DEA &= X 28 J2

def ABICE 2 28 o

x
E5
>
[z
@
o
o
=
on
1o
S

29 | P E 22, ol
Of CH&t 8Al 28, B 208 (2 8 ¢
22 ARLAHOIL, #AXIZ S0 Chat Bl S
X2 s



ASIEZ2EE

o

Q =

i
10

A HE MRA, BRE 2l MZE, CMS Hasche Sigle

Daimler South East Asia Pte. Ltd.

o

Keyloop Korea,

BCD Travel Korea

o

@& 2 0H0l 2l M °

MBS X EQ O0t0I =2t Ol THE 0

ton

SK Networks

Mercedes—Benz Group AG

Oracle Deutschland B.V. & Co. KG (Mercedes-Benz Group AGEZ 2H M=&) °

o

Mercedes—Benz Assistance Center Maastric

@) SNT ZaHALAE °

XOICIOf (AFZI=SXIREQ OOl S UDIHMESH 2 ZLE M+EH) °
& Xt Xl Bl °
Ipsos GmbH o
S201E &l 3 A ®
ATCS o
FEZR ®
Ol IL Al A

0 ®
ctol2Eel Xl 22/0t o

S&P Global Mobility

CitNOW (2 Z2IMZ2REH =)

=
)2
>
o

f pick—up & delivery 2t& 32
CAPD A BEHE 22,

4>
o

pal
o

N0y 2
oM
10
on =

on

'O EES (KR

B HU 5- a@ > 0
0N
on 2 M
E
Im
sl
02
He

SRS =]

—

|8 &

"o
2 g
0°
=
[
o
Pl
S
i
B
Y
on
to

H
(=]
g
2
HU
e
re
tor
=
El
e

/OHE) Mel 2+

ol

Sales 2t&d Mot/ ot/ Xt WL & S

2 Y PE AM Y 22 A B YR
Y S EFES USSR BH YR

BE 22 B YL U IA

ANSlZEES 2 ¥

ES MBIA, Hel HEIA S
HEedEo dd, HE2d 32 2t &
IE 74 2R =S Ast FE2XH L
WS AIAE 22 PR

ANelRA AIAE 22 R

e DX e AFLDEE ABlA 22 29

CSRHIZULIA 233 HOX = & 24

HZAOA-g= MIIX S 2 04 A&

N

DU UET H2IA A
DO EES Y B0 B AN AL
HEIA ot Bal AlAg B2l g

Salesforce Retail Rollout XI& & 2L E X &

HIOIEHAEH, A3, UXE K280l

3, 22 0ld, Tl g, 26t FHl &3,
tat 83, MHIAN AT MBIA 28 &
ANES s F29 =¥, 22, Meal,

NBIA S, 2el, )] S2 g2

0t

08 MHlA 23 F2ME & 0HHE &8s

AS P 24 B U Il H0E M8 e
2 2UX ANRD HEND 88 242 S8t
25 YEYI 22 0= AL

DM NHIA DR FS HB

9D E LA ABO HE SHA L AFOHY



Tata Consultancy Services Asia Pacific Pte Ltd—Korea Branch (TCS)

=
=

El

EE =0 L0O0IXIF

Mercedes—Benz Customer Assistance Center Maastricht N.V.

Ol =

@<2AOIEIOLOI Ol A, CMC Global Company Limited., Mercedes—Benz Research and
Development India

2k
27

SIZL (2 A2 RH MH=+E)

o
-

LRIl (BFZEIR2I0I22H HEE)
3cl0I0lElE &

HSAD

@olJtol=

ASCR & (Team X2E2H M)

E2tELR 2l OF

> Mercedes Me Care R XIE =

o N2H 9 g OHE 29 L FHILAH 22l

o J|EoHY Ol A AL 2T 22

o DM MHIAE st B2 =&, B2, Hel,
0lg, MUlA M, 22, IH)] S92 92

o MB IOl A QIMIEIE Z2 )88 ZOIE ME

o Power Platform g & 2

o C-Sales, CSA S €2f YARAE02 215 2IHE
CH

COIHE Z20HE Al XS 29/ XY

o AMXEAIN, HIEMOIAIE D OFLY,
DMHHI A (LS EJLAHIA Z8H), 0|8l E
HECHH L A, ZBE LE, &2 A

CIIEH LB OHANEES(NA ZZ2 08 S) ¢
S5 UEESE S

o MIAM322 Hel

o DM MUIA 23 HEHS

o g=C|/& Yl A0 CHEE DK 28 NElA 22

o DM MY A2 LU IINLE HAIKE S&
DM SON &S

o MHIA DHLIM 312 29

o Dealer Technician Retention Program 2 &
OHAHEY =22 H

o OFAIE DICIOf Ol Ol & Al

oM T2 M O|HE L Dealer Retention
Program Z& 2 & 0| E

o DMOLEGC X AL, MHIA 2HOC S22 DN
e Y IIZEE YS YR

o AMHIA HHQ L ZT228 K& Al O|HE
HOIX M, S8 22|, DM el A &S

o MB Rising Star T2 18 2t&d JI9I2S 0l Al
2UE, OlHE HOIK MZE, S8 22|, A
HEY A LS

o M ALK EH U AR HE

cMYX Y AMHIA TZAHA ZAFY B





